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MDL NOS. 13-0123 & 13-0130

IN THE DISTRICT COURT OF

IN RE MARCH 29, 2012 AND APRIL
20, 2012 HAIL STORM LITIGATION

HIDALGO COUNTY, TEXAS

SN D LN G DGR WON R

206TH JUDICIAL DISTRICT

ORDER ADOPTING SPECIAL MASTER RECOMMENDATION NO. 9 REGARDING
PLAINTIFFS’ MOTION TO COMPEL DEFENDANT NATIONAL LLOYDS
INSURANCE COMPANY TO SERVE SUPPLEMENTAL ANSWERS TO

INSTFTUTIONAL INTERROGATORIES AND PRODUCE RESPONSIVE
DOCUMENTS TO INSTITUTIONAL REQUESTS FOR PRODUCTION, MOTION TO
STRIKE DEFENDANT’S OBJECTIONS. AND MOTION FOR COSTS

On this day, the Court having received Recommendation No. 9 of Special Master
Roberto L. Ramirez Regarding Plaintiffs’ Motion to Compel Defendant National Lloyds
Insurance Company to Serve Supplement Answers to Institutional Interrogatories and Produce
Responsive Documents to Institutional Requests for Production, Motion to Strike Defendant’s
Objections, and Motion for Costs, hereby approves such Recommendation.

IT IS THEREFORE ORDERED that the Court adopts Recommendation No. 9 of the
Special Master attached hereto as Exhibit “A™.

IT IS SO ORDERED.

7/22/2014
SIGNED and ENTERED this
Copies To:
Roberto L. Ramirez ' rr{@theramirezlawfirm.com
Amber Mostyn amber@mostynlaw.com
Scot Doyen sdoven(@ds-lawyers.com

Joseph A, “Tony” Rodriguez ja.rodriguez(@reclaw.com




MDL NOS. 13-0123 & 13-0130
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20,2012 HAIL STORM LITIGATION §
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§

§ 206TH JUDICIAL DISTRICT

RECOMMENDATION NO. 9 OF SPECIAL MASTER REGARDING PLAINTIFFS’
MOTION TO COMPEL DEFENDANT NATIONAL LLOYDS INSURANCE COMPANY
TO SERVE SUPPLEMENTAL ANSWERS TO INSTITUTIONAL INTERROGATORIES
AND PRODUCE RESPONSIVE DOCUMENTS TO INSTITUTIONAL REQUESTS FOR
FRODUCTION, MOTION TO STRIKE DEFENDANT’S OBJECTIONS, AND MOTION

FOR COSTS

Purguant to my appointment as Special Master in the above-referenced MDL proceeding,
I considered Plaintiffs’ Motion to Compel Defendant National Lloyds Insurance Company to
Serve Supplemental Answers o Institutional Interrogatories and Produce Responsive Documents
to Institutional Requests for Production, Motion to Strike Defendant’s Objections, and Motion
Jor Costs and Defendant’s responses thereto, as well as the arguments of counsel and the
evidence presented at a June 18, 2014 conference/hearing conducted with the parties’ counsel.
In addition, as Special Master, I took note of agreements announced on the record by the parties
relating to different aspects of the motions at issue. Furthermore, I confirmed that the parties
pleced their agreements on the record in accordance with the terms of Tex. R. Civ. P. 11.
Accordingly, I hereby make the following recommendations regarding Plaintiffs® present
motion:

Claim-Specific RFP ¢to Natiopal Lloyds Recommendation
Insurance Company

11. A complete copy the persoanel file related to | Defendant agrees to withdraw objections with the
performance (excluding medical and retirement | exception of privacy and relevancy., Subject to the
infarmation) for all people and their managers and/or confidentiality agreement of the parties, Defendant's
supervisars who directly handled the claim made the | remaining objections are overruled and Defendent is
basig of this Lawsuit, including all documents relating to | ordered to supplement accordingly.

applications for employment, former and current
resumes, last known address, job title, job descriptions,
reviews, cvaluations, and all drafis or versions of
requested documents, This request is limited to the past
5 years,




Claim-Specific RFP to National Lloyds
Insurance Company

Recommendation

13. All  Texas insurance licenses andfor
certifications in effect that the time of the claims arising
out of the Hidalgo County haijl storms which oocurred on
or about March 29, 2012 and/oc April 20, 2012 for all
persons who worked on the claim mede the basis of this
Lawsuit, including any document relating to the
application, issuance or review of thase licenses and/or
certifications. This request excludes those who
periormed merely ministerial acts, ie. people who
answer phones, file clerks whose only job duty is to
stamp “received,” etc.

Defendant agrees to withdraw objections with the
exception of privecy and relevancy. Subject to the
confidentiality agreement of the perties, Defendant’s
remaining objections are overruled and Defendant is
ordered to supplement accordingly.

17 All documents releting to lssues of honesty,
criminal actions, past criminal record, ariminal conduct,
fraud investigation and/or inapprepriate behavior which
resulted in disciplinary action by Defendamt of any
person(s) or entity(ies) who handled the claim made the
basis of this Lawsuit, the Plaintifi{s) or any person
assisting on the claim made the hasis of this Lawsuit.

Defendant agrees to withdraw ocbjections with the
exception of privacy and relevancy. Subject to the
confldentiality agreement of the pearties, Defendant’s
remaining objections are overruled and Defendant is
ordered (o supplement accordingly.,

18. All documents relating to work performence,
claims patterns, claims problems, commendations,
claims trends, claims recognitions, and/or concemns for
any person who handled the claim made the basis of this
Lawsuit.

Defendant agrees to withdraw objections with the
exception of privacy and relevancy. Subject to the
confidentiality agreement of the partics, Defindant’s
remaining cbjectlons are overruled and Defendant s
ordered to supplement accordingly.

it was agreed to by Defendant that Defondant shall withdraw all other objections to

Institutional Interrogatories and Requests for Production as well as Claim-Specific
Interrogatories and Requests for Production served on National Lloyds Insurance Company, their
adjusters, and their adjusting companies and, with the exception of Claim-Specific Requests for
Production to National Lloyds Insurance Company Nos. 11, 13, 17, and 18 as poted above as
well as Defendent’s ongoing objections related to the cost and burden of electronic production.

By agreement of the parties, Defendant’s objections regarding the cost and burden of
electronic production will be addressed separately at a hearing/conference before the Special
Master on July 1, 2014,

It was further agreed by the parties that all agreements by Defendant and
recommendations by the Discovery Master with regard to the Case-Specific Interrogatories and
Requests for Production for National Lloyds as well as the Case-Specific Interrogatories and
Requests for Production to all adjusters and adjusting compantes shall apply to all cases
Plaintiffs have against Defendant National Lloyds Insurance Company.



Il was Turther agrecd to by Defendanms that Defend
lo all Interrogalories by July 8, 2014.

O
Signed this S day ol I‘QL\L___._\JUM.
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ants will serve supplemental answers
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Special Master
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I8! _Molh: K Bowen

Counsel for Plaintills

/st Scar Doven

Counsel for Defendants



